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• Encourage the establishment of 
support groups
• Respect that victims are 
individuals
• Involve victims' families and 
support groups
• Downplay the role of VIPs and 
dignitaries
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New book on crisis communication
Published by Routledge, February 2018
11 case studies, including:
o Terror in Oslo and on Utoya
o The Germanwings accident, 
o The Boston Marathon Bombing
o The Pulse tragedy
Practical advice based on the author's
personal experiences and lessons learned
from international disasters, including:
o Media handling
o Social media
o Active shooter scenarios
o Leadership in crisis
o Victim support and family assistance
